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EdXcaWLRQ 

 
PURIeVVLRQaO E[SeULeQce 

Ɣ Using Agile/Scrum methodolog\ to develop software within a team. 
Ɣ Co-Leading projects across departments - working collaborativel\ with Insights Anal\sts, Product Engineers, 

Innovation Engineers, and Content Developers. 
Ɣ Writing and maintaining software tools (Javascript, Google Apps Script, P\thon) and automations (P\thon, Shell 

scripts) to improve the efficienc\ of content development and ultimatel\ the qualit\ of our product. 
Ɣ Supporting the da\-to-da\ operations through real-time dashboards and data anal\tics (Google Data Studio, 

BigQuer\, SQL) that visuali]e the ke\ performance metrics and give decision makers an accurate pulse on the 
qualit\ of production. 

Ɣ Using statistical process control (Excel, R) to monitor throughput and improve the content production process. 
 

Ɣ Love Justice International works against human trafficking with a focus on prevention in 14 countries and provides 
safe homes for orphaned children in Nepal. 

Ɣ Utili]ed Javascript (Angular 6), HTML, CSS to maintain and improve their suite of data collection/anal\sis tools. 
Ɣ Added scalable features to accommodate new countries as LJI opened new offices. 

 
PURMecW E[SeULeQce 

 
MePbeUVKLSV aQd AIILOLaWLRQV 

Ɣ Institute of Industrial and S\stems Engineers (IISE) 
 
SNLOOV 

Micah MacDŸŭaŢdͳ
Undergraduate Senior in Industrial and S\stems Engineeringͳ

(434) 996-0747 
micahmacdonald@vt.edu 

linkedin.com/in/micah-macdonald 

VLUJLQLa TecK 
B.S. Industrial and S\stems Engineering 
 
 
PLedPRQW VLUJLQLa CRPPXQLW\ CROOeJe 
A.S. General Engineering 

AXJXVW 2018 - Ma\ 2021 (AQWLcLSaWed) Blacksburg, VA 
Current in-major GPA: 3.51 

 
 

AXJXVW 2016 - Ma\ 2018 
Charlottesville, VA 

O]PR 
AVVociaWe InWegUaWion EngineeU 

BOacNVbXUJ, VA 
September 2018 - Present 

LRYe JXVWLce IQWeUQaWLRQaO 
SofWZaUe DeYeloSmenW InWeUn 

KaWKPaQdX, NeSaO 
June 2018 - August 2018 

ISE SeQLRU DeVLJQ PURMecW 
Fall 2020 - Spring 2021 

Ɣ Partnering with a local non-profit 
Ɣ Developing a job training/placement web application 
Ɣ Utili]ing Wordpress, PHP, M\SQL, and A]ure App Service 

SRIWZaUe 
Adobe Photoshop 
Adobe Premiere Pro 
Excel 
Tableau 

LaQJXaJeV aQd FUaPeZRUNV 
Javascript 
P\thon 
Node.js 
M\SQL 
R 

OWKeU POaWIRUPV 
Google Cloud Platform 
Google BigQuer\ 
Google Data Studio 
Atlassian Jira 
 


